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l. O6rqne rorox(eHuq

1.1 . Hacrosuee lloroxeHlre orpeAeJr.rrer ocHoBy Ae{reJrbHocru cryN6u pa:pa6ornr4 Lr peuru3arJvrvr
rrJraHoB (.qanee - Cnyx6a) r rocyaapcrBeHHoM 6roANeuroM yr{pe}q4eHnkr corJvraJrbHoro o6cryxznanna
flcxoecxoft o6rracru <Pea6ulnraquonnrrfi ueHTp lnfl Aerefi rr noApocrKoB c ofpaHr,rtreuHbrMlr
Bo3MoxrHocrqMr4) (aa,'ree - Yupex4enze).

1.2. Ctyx6a flBlrfl.erc crpyKTypHbrM rroApa3.{eneHr4eM Yvpex4eHr4s, pacror€traercr no aApecy:
r. Be:rurue Jlyru, npocrreKT Orrx6prcrnit,I. lL

1.3. B ceoeft AetreJlbHocrra Cnyx6a pyKoBoAcrByercs cneAyrorqrMr{ HopMarr4BHbrMr{ [paBoBbrMlr
AKTAMII:

- KonseHur,refi OOH o npaBax pe6enxa, npznxroft fenepaluroft accau6leefi OOH 20.11.1989 r.;
- Bceuupnofi 4er:rapa\uefi. o6 o6ecneqeHvLr BbD{o4BaHr,rs, 3arrlr,rrbr a pa3Bvrrvrn geleit, npunxroft

30.09.1990r.;
- KoucruryuHeit P@;
- Tpyaoernu ro4excou P(D;

- HaquoualbHbrMr,r craHlapraMu Poccuft cxofi (De.uepauuu :

|OCT P 52142-2013. HaIlzonamnuft craHAapr Poccrzficxofi (De4epaqnra. Coquamnoe
o6cryNuaaHr.re HaceJrenus. KaqecrBo corlr4aJrbHbrx ycnyr. O6rque rroJroxreHnr,

fOCT P 52143-2013. Haqzosamnsrfi craH.4apr Poccraftcrofi (DeAepauzz. Coquamsoe
o6clyNueaHz e HaceJrenr.rs. OcnoeHbre Br4Abr cour4anbnbx ycnyr,

fOCT P 52496-2005. Haquona,rursrfi craH.uapr Pocczftcxoft (Degepaqzn. Coquamnoe
o6cryNueaHl4e Haceneuzx. KoHrporb Kar{ecrBa coquaJrbHbrx ycnyr. Ocnonnrre rroJroxceHur,

fOCT P 52497-2005. Haquonamnrrft craHrapr Pocczftcroft @e4epaquu. Coquarsnoe
o6cryxueaHne HaceJlenraq. CucreMa KarrecrBa yrrpexAeHufi coqzanbHoro o6cnyxunanrzr,

|OCT P 52143-2013. HaIluoHamsuft craHAapr Poccuftcrofi (De,uepauuu. Coquamnoe
o6clyNnnaHr4e HaceJren[s. OcHoeHbre BrzAbr coq[anbHbrx ycnyf ,

|OCT P 5288\-2001. HaquouaruHrrfi craH,4apr Poccuffcxoft (DeAepaquu. CoqualrHoe
o6clyNaaaHue HaceJleHus. Tunrr yqpexq4eHlrft couuamHoro o6cnyxvrBaqrrs. ceMbr4 u gereit,

|OCT P 52882-2007. CouuarsHoe o6cryxlrBaHzre HacereHr4q. Cneuuamnoe rexur4rrecKoe

ocHarrleHpre yqpe)KAeHufi coqua,rruoro o6cryxyrBaHlrfl.,

' |OCT P 52883-2007. Haquonamnuft craHAapr Poccraficroft @e4epaqnz. Coqua;ruroe
o6cryxznaHr{e HaceJreHzr. Tpe6oBar^lzs. K nepcoHany yqpe}c4euuft coqzalrHofo o6clyxzranur,

' |OCT P 52885-2013. Haquonamnuft craHAapr Pocczficxofi (DeAepaquu. Coquamnoe
o6clyNunaHr{e HaceJreHlrq. CoquanbHbre ycnyrpr ceMbe,

|OCT P 52881-2007. Ycnyrz .4er.sM B yr{pexAeHl4tx orAbxa 14 o3AopoBrIeHLIs,
|OCT P 52888-2013. Haquonamsuft craHrapr Poccuftcxofi (DeAeparluu. Coqzamnoe

o6c:ryNunaHr{e HaceneHzq. CoqzaJrlHbre ycnyrr,r AerrM,
|OCT P 53059-2014. HaquoHamurrft craHAapr Poccuftcr<oft (De4epaquu. Coquzurrnoe

o 6 cnyxrznaHlre H aceneHrEx. C o qz aJrbHbre ycnyrur vt:nBaJturplaM,

|OCT P 53060-2008. Hauuonamnuft cTaHAapr Poccraftcrcofi (De.uepauuz. Coqnannroe
o6clyNunaHr{e HaceneHzr. loxyrraeHTarlr4-s yqpexAeHr.rfi couua:nsoro o6clyxvrBauns,

fOCT P 5306I-2014. HaquoHamsuft craHAapr Poccuftcroft (De.uepauuz. Couuaruroe
o6clyNuraHlre Haceneuur. Konrporb Kar{ecrBa cou}ranbHbrx ycnyf 4er{M,

|OCT P 53063-2014. HarlzoHamnufi craHAapr Pocczftcr<oft OegeparJvrr4. Coqzalrnoe
o6cryxunaHkl e Hace reHns. KoHrp om KarlecrBa couuulJrbHbrx ycJryr ceMbe.

|OCT P 53348-2014. Haqnonamnuft craHAapr Poccnftcrofi Oe.qepaqzz. Coqualsnoe
o6clyNunaHr4e HaceJreuzl. Konrponb Kar{ecrBa coqrraJrbHbrx ycnyr vnBalrurav,.

-(DelepanrHblM 3aKoHoM or 24.07.1998r. Ne 124-@3 <06 ourosHbrx rapaHrr4rx npaB pe6ema r
Pocczfi crcoft (Delepaurav> 

;

- OeaepanrHbrM 3aKoHoM or 27 .07.2006r. Ns 1 52-A3 <O nepconarrbHbrx AaHHbrx);
- Oe.uepanrHbrM 3aKoHoM or 2l.II.2011r. N! 323-O3 <06 ouronax oxpaHbr 3AopoBbff rpaxAaH B

Pocczfi cxoft (Deaepauzu> 
;

- OeaepanrHbrM 3aKoHoM or 28.12.2013r. Np. 442-O3 (06 ocHoBax coqranbHoro o6cnyxLrBauvr
fpilKnaH e Pocczftcxofi (Deaepauuu);

-flocranoeJreHrreM flpannre;rrcrea P(D or 18.10.2014r. Ne 1075 <06 yrnepxAeur4r4 npaBr.rn

onpeAeneHzfl cpelHeAyrueBoro AoxoAa Infl rrpeAocraBJreHr,rr coqr{ar'rbHbrx ycnyr 6ecrrarno>;



- flpnxasornr MuHncrepcrBa rpyAa r{ cour{arTrsoft :aqzru P(D or 30.07.2014r. Ns 500u <06
yrBepxAeHr4r4 peKoMeHlaqufi no onpeAeJleHprro vH4krBrrilyursnofi norpe6socrx B collllanbHbrx ycnyrax
ilonyqarenefi coqua,lrHbrx ycnyr) ;

-3axonou llcKoecxoft o6racru o106.1L2014r. Ns 1438-03 (06 orAenbHbrx Bonpocax
perynupoBaHr4r cour4anbHoro o6cryxunanuq rpoKAaH s flcKoscxoft o6racrr,I> ;

- 3aronou flcroscxoft o6:racru or 29.12.2014r. Is 1476-03 <O nepeune corlt4€lJrrHlrx ycnyf,
npeAocraBn.rreMbrx nocraBrlrlKaMr4 coIII4anBHbrx ycnyr e flcroncrofi. o6r'acrn>>;

- flocranoerTeHueM AAunnucrpau?rz llcroecrofi o6tacru or 28.1L20I4r. l\b517 <O pernauenre
MexBeAoMcrBeHHofo esalrNaoAeftcrBnq opfaHoB r4cnoJrHr4Terusoft Brracrv o6lacru B oB{3I,I c peatuzaguefi,
rorrHoMor{r4fi e c$epe couzaxbHoro o6clyxvrBaHvs. vr rrpu rrpeAocraBneHuv coquaJlbHbrx ycnyr I{
coqua,TbHofo colIpoBoxqeHlrq) ;

- Ilpraxa-:onr hannoro rocy.4apcrBeHHofo ynpaBneHu.r{ corlr4aJrbHoft gaulursr HaceneHl4t llcxoscroft
o6racru or 07.1I.20I4r. J\! 340 <06 yrnepxAeHrrr,r HopM rrvra'n:zs. rl HopMarl{soe o6ecneqenvIfl. MqfKuM

r4HBeHrapeM non) {arereft coqzaJrbHbrx ycnyr B opfaHr,r3arl[sx coquaJlbHoro o6cryNunarus flcxoscroft
o6:racru>;

- flprzxa:ov fraelroro rocyAapcrBeHHoro ylpaBneHrif, cou[anbHofi sar{urrr HaceJIeHLIt llcrcoscroft
o6lacrv or 2l.Il.20l4r, Ne 365 <()6 yreepxAeHnu noroxeHlrq o ropqAKe rrpeAocraBJleHl4t coquaJlbHbrx
ycnyr n flcKoscKoit o6tacru>>;

- llpuxasoru f:raeHoro rocyAapcrBeHHofo ynpaBneHur corlr4anbHofi garrlurrr HaceJIeHpIfl llcr<oscrcofi
o6racru or 14.08.2014r. J\b 240 (06 yrBepx.4eHr.M nopsAKa pacxoAoBaHwr opfaHu3ar\LrfrMur coquaJlbHoro
o6cnyxnrarinq llcroncrofi o6racru cpeAcrB, o6paronanru[xc.rr B pe3ynbrare B3]IMaHI{x rIJIarbI 3a

rrpeAocTaBneHI,Ie coIII4aJIbHbfX yonyf ) ;

- flpzra:ou fraeHoro rocyAapcrBeHHoro yrrpaBneHr4q corlr4uurBHoft gaulurrr HacereHu-s llcroscroft
o6racru or 07.I1.2014r.Ilq 341 <O $opuupoBaHliu vBeheHvrur peecrpa nocraBrrlr,rKoB coIII4aJIbHbx ycnyr
r{ perr4crpa nonyr{areneft coqzalrHblx ycnyr e IlcKoecroft o6lacru>;

- flpuxa:oNr fnaeHoro rocyAapcrBeHHoro ynpaBneHr,rs coquanbHofi sarqurH HaceneHz-* llcxoscrofi
o6:racru or 07.11.2014r. Ns 342 <06 yreepxAeHrrr4 ropsAKa o6ecne.reHus 6ecttnrHoro Aocryrla K

ran(popuaur4r4 o rrocraBrrlprKax corluaJlbHbrx ycnyr s llcroecroft o6nacru>;
- flpura:ou fnaeHoro rocyAapcrBeHHoro ylpaBneHrr.rr courraJrbHofi sarqrrrr HaceJIeHLI{ llcroscxofi

o6racru or l4.Il.20\4r. J$ 352 (06 yrBepxqeHr4r4 noprAKa ycraHoBneHkrr pa3Mepa rnarbl 3a

lpeAocraBneHr4e couuanbHbx ycnyr e flcxoecxofi o6nacu4 I4 [opqAKa ee B3IrMaHuro>;

- flplrxa:ovr haeHoro rocyAapcrBeHHofo ynpaBneHr4f, couza,rrbHofi saulurrr HaceneHllt flcxoncrcofi
o6nacru or 14.11.2014r. J\b353 <O eeAeHur4 yqera r4 orrrerHocrrz e ctfepe couuanbHoro o6cryxvrBauvrs.B
llcKoecKoft o6racrz>;

- YcraeoN{ Yupex4enur;
- Hacroqqulr lloroxeHr,reM ;

- Znrrlru HopMarr4BHbrMr4 rrpaBoBbrMr{ aKTaMr4 n c$epe corlr4ulnbHoro o6crryxvtBale^vfl HaceJIeHI,Is.

2. I{e,rr u ocHoBHbre 3aAaqrr Aeqre!'rbHocru Crryx6rt

2,1. Ctryx6a npeAHa3Har{eHa Anfl uH$oplrupoBaHr4q vr KoHcynbrzpoBaH}rr [o BonpocaM
pea6uluraqw vrv a6uttutaryuu retefi,-unBaJru.4oB, An{ ocyuecrBreHr.rq Meponpfi-srIafi no ALIarHocrrIKe I4

Aalrnefiurero orrpeAerreH:z's. nnaHa pea6aluraqr{oHHofo Maprxpyra, Ha ocHoBa'ulz,:z' zn4Iaeugyalsnofi
rpofpaMMbr pea6ururarJvrlr Lr a6utrnra:g:avr vrHBurvr4a (aanee - I4IIPA), prt4krBvr4yurcnoft nporpaMMbl
rpeAocraBneHr4.s coquanbHbrx ycnyr (4a,ree - I4lifICy).

2.2, Opuosnofi ue:nro AeqrenbHocrz C:ryx6br sBr.sercr BbrqBJreHr,re r4 oueHKa lrHrlrBLrAyaJIbHbIx

norpe6nocrefi B pa3nr.rr{Hbrx BrrAax v $opvrax coquaJrbHofo o6cryxunanur lnfl oKa3aHvt
r<nalu$rzquponaHnoft cour4aJ'rbHo-MeAvul4Hcroft, corlraalbHo-[paBoeofi, coqual.rHo-rrcuxoJlorzqecrofi I4

corlr4a.rrbHo-fleAafofuqecrofi rroMorqtl.u:rq Aerefi-r4HBaJrr4AoB u gerefi. c OB3.
2. 3 . OcnosHbrMr.r 3ararral,r'r Cnyx6u rBrf, rorcq :

- opfaHrr3auztr nepBvrrHoro flplreMa fpa)KAaH;
- r,trQopnzpoBaHr4e rpalrt4aH o rropsAKe, ycJroBrr.rrx, Qopuax v B:a4ax rrpeAocraBreHl4s collkIanbHbrx

ycnyr n Yupex4eHuu;
KoHcynbrr4poBaHr4e rpalqaH rro BonpocaM opraHr43arlnr,r MexBeAoMcrBeHHoro B3al4Mo4eircrsufl, u

oKa3aHu.s KoMrr JreKcH ofi. p ea6utmt a\vt 4ereft -unn arr4AoB ;

- ocyuecrBneHr.re KoHcynbrrrpoBaHr.rf, rpa)KAaH s oHraftH Qopnrare;



- co3AaHI4e erl4Hoft 6asrt AaHHbrx o ceMbqx, r,rMeroulr4x Aereff-zneaJwr4oB, [poxl4Barorllnx Ha

reBpI4TopI4I4 ropoAa u 6:ruslexarlll4x paftonax, Hprlalorqr4xcs B corlr4aJrbHoM o6clyxunanuz;
- nepBptrrHag coqzaJrbHar Ar4afHocTr{Ka ceMbr4;
- c6op un$opnraurzlr o ceMbe, o6 ycnoBr4flx rpo)KprBaHrrr u onpeAeneHr4e norpe6nocru B

courraJlbHovr o6 clyxu Barvrvt
- rIpoBeAeHI4e nepBl4r{Horo epaue6uoro ocMorpa Bpar{aMr4-cneq[anprcraMrr Anfl AlrarHocrvKr,I

Sz:rauecxoro 3.4opoBbs nonyr{are:refi coqua:rbHbrx ycnyr, 3aqptcJlflronluxc.s n Yupex4enue;
- noA.qep)KaHl4e, coxpaHeHl{e u yKpenneHlre 3AopoBbs nolyvareleft corlr4ilJrbHbrx ycnyr

nocpeAcrBoM oKa3aHnf, colluanbHo-MeAr4rlrdHcKr4x ycnyf, $opnruponaHr4e HaBrrKoB 3Aoponoro o6pa:a
XTI,I3HI4;

- couI4aJlbHo-[cuxononlqecKoe KoHcynbTr,rpoBaHr4e rro BorrpocaM pa3BIaTI,Is r,I Bocnvffauvrs. 4ereft,
npeoAoneHuq ceN,refiHsrx roHSlpIKToB, rIoMoIrIb rlo rroBbIIrIeHI,Iro ncl4xoJIorl,I.{ecKoft KoMrIereHIIvrLt vr

QopvzpoeaHr{ro rro3r4TueHofi MoruBaur4 r4 nonyr{areneft coqzalrHbrx ycnyr;
- o6c:reAoeaHlre, ncl4xoJlofuqecKas Ar.rafHocrr4Ka v no46op Ar4arHocrI,IqecKI,Ix kr

rr cr4xoKoppeKrlr,roHHbrx M eToAr4 K ;

- pa:pa6orxa Lr:H!'LrBvrIyurbHbIx nJraHoB corlkranbHo-MeAlrKo-ncr4xoJroro-neAaroru.recKofi
pea6ulura\uu .qerefi pr noApocrKoB c orpaHr4r{eHHbrMr,r Bo3MoxHocrrMr.r u yrx peuwrga\krfi B

Yupex4enura;
- rloorarlHoe BbIIIoJIHeHrre r4HAlrBtrAyanbHbrx nporpaMM pea6ut:ralagvtur vr a6uttulaq.uu llereit u

[oApocTKoB c ofpaHIrqeHHE'IMr4 Bo3MoXHOCTgMr4 B r{aCTUI MeAZKO-COIII4aJrLHbrX V. MeAI,IKO-

KoHcynbraruBHbrx rreponpulrufi ;

- oKa3aHI4e coAeficreur e unQopMr.rpoBaHr4r4 HaceJreHr4r ropoAa o AerrenbHocru Yupex,qeHr{r r.r

rrpeAocTaBnreMbrx corlr4 anbHbx ycnyfax ;

- BHe.4peHLIe B npaKTLIKy HoBbrx e(f(perrznHrrx $opu cou?ranbHoro o6cnyxvrBalLrfl..

3. OuroeHue Qynrcqnn C,ryx6u

3.1. @opuupoBaHue 6anxa AaHHrIX no Aer{M r4HBa.rrr.rAaM, AerrM c ofpaHrrrreHHbrMr.r
Bo3MoxHocrqMkl 3AOpOBb-s I't OTKnOH'IOUI,IMC' pa3BLITI{eM, Hy)I{IaIoIIInXCs B COIIUtIJIbHO-IICIXOIOrO-
n elaf o rrrrrecxofi pea6utmt aryuu.

t 3.2. llepnuunrrfi npueM rlonfrarenefi couuaJrbHbrx ycnyr, He r4Meroqr4x nporr.rBonorasaHr.rfi r
npe6rmanuro B yqpex 1eurrvt, flpv Hanr,rrruu neo 6xo.ur.rMbrx AoKyMeHToB.
' 3,3. C6op zn$opnrauuu o6 ucxoAHoM cocroqH[r4 3AopoBbq, rrcrrxoJrorrrqecKr4x oco6ennocrsx

JIIII{HOCTII pe6eHXa vrv noApocTKa c ofpaHr,rqeHHbrMr4 Bo3MoxHocTflMLr, efo pea6unnraqrroHHoM
noTeHrlr{ane, a TaK)Ke cBeAeHr.irr o efo ceMbe.

3.4.Pazpa6orKa Ha ocHoBaHr4r4 trrllkrBrrryurbHbrx nporpaMM [onyqareneft coqualbHbrx ycnyr
(I4|IIICy) z vrurr4BvtryanbHbx npofpaMM, BbIAaHHbrx )n{pexAeur{eM MeAr,tKo-corlr4anbHofi srcueprlrsrr,
rzH4lrBvr4yanbHblx TIJIaHoB coulraJlEHo-MeAr,rKo-ncuxoJroro-le4aroruuecxoft pea6urnu. aryuu gereft-
r,rHBanr.rAoB B ycnoBr.rsx rrpexAeH[r.

3.5. Koopanna\vs BbIrIoJIHeHI4fl vrtAuBvr1yamHrrx rrJraHoB pea6zluraqr4r4 B ycnoBr4rx )..tpe)Krenvrfl.,
cBoeBpeMeHHoe BHeceHr4e KoppeKTr,rB.

3.6. OueHra e$$exruBHocrr.r o3AopoBneHr4s [ory/qare:reft cor]r4aJ'rbHbrx ycnyr.
3. 7. MonzropltHr oIIeHKI{ KaqecrBa npeAocraBreHr.rs coquanbHbrx ycnyr.
3. 8. llpeaocraBJreHr.re cneAyrouux courraJrbHbrx ycnyr:
- couuanbHo-MeAI4uI,IHcKI,IX: aqanrvBnae. Qr.rsuuecxax Kynbrypa, KoHcynbrarzeHHft rrpr4eM npaueft-

clIeuuanlroToB;
- coqr{aJl6Ho-ncl4xoJlor}IqecK}rx, npeAycMaTpr4Baroqux KoppeKrlr{rc lc[xoJrofuqecKoro cocTorHr4t

HecoBQpIxeHHoJrerHlIX, ITX aAa[Taur4ro e o6rqecree, a r4MeHHo opraHr,rgaur4r Ar4afHocrlrtrecKoro
o6c:rerosaHlaq ncuxoSusaqecKoro, r,rHTeJTneKryanbHoro n oMorlr4oHaJrbHoro pa3B:zT:u'fl ,uereft
AolxKonbHoro Bo3pacra, paspa6orKa rrporpaMM no rcrrxoJrorr4qecxoff KoppeKrlr.rz, KoHcyrbrr.rpoBaHlre
po4ure:refi;

- coquanbHo-rle.4afon.IqecKl{x, Ha[paBneHHbx Ha npo(punarcrlrKy orKJronenuft B rroBeAeHvpt vl

anoualuft JII4tIHoro pa3BrTvrs. HecoBeplleHHoJrerHr4x, (popnrupoBauvrs. y Hr4x rro3lrrr.rBHbrx rrHTepecoB, a
LIMeHHo IlcI4xoJlofo-reAaforuqecKoe o6c:regoeanrze, olpeAeneHr4e onrznralrnofi (fopurr o6yteuux,
coAeficreze B opfaHlr3allkIu Aocyra HecoBepueHHoJrerHr4x, co3AaHlre ycnoeuft !.nfl rrpoBeAeHr4fl

n eAaf o rnr{e c ro ft p a6 o rbr rro c o ur4 aJruro ft pea6u rLrr a:q:r^v Aerefi ;



- coqtraJrbHo-npaBoBbrx, HarrpaBJreHHbrx Ha rroAAepxaHl4e I4JII,I I43MeHeHLIe ilpaBOBOrO CTaTyCa,

3aulr4Ty 3aKOHH6rX npaB Lr rrHTepecoB HecoBepIxeHHoJIeTHero, KoHcynbTllpoBaHple [o Bo[pocaM

npaBOBOro CTaTyca Ha corlr4ajrbHoe O6cnyXrrBa]HLIe, coleftCrBl4e B OCyIqecTBneHI4I,I COqI{aJIbHofi

noAAepxffiI4;
- ycnyfr4 B rroBbrrrreHr4tr KoMMyHr.rKaTr,rBHofo noTeHrlltrurai Macca)K, 3aH{TI{-s AocTy[HbIM]I BUAaMTI

crropTa.
- BeAeHrre pr 3arroJrHeHr4e Heo6xoAr.rMofi AOKyMeHTaIII4I,I, npeAOCTaBJIeHI4e OTqeTHOCTI4.

- co6nroAeHr.re KoAeKca 3Tr4Kr4 r,r cnyx(e6Horo rroBeAeHus. palorHI,IKoB VupeN4enra.a, co6ruoAeHr{e

clyNe6nofi cy6oplzHa\vu u Koproparv sHoft erl4rcu.

- He pa3fnarxeHr,re ceeAenufi v un$opruaquz, B orHoIrIeHuI{ roropoft noAAepxl{Baerc

ro n $ ra g en qI4 a.IIb H o crb.

4. IloprgoK rlpeAocraBreHuq coqrraJrbHbrx ycJryr

4.1. CouuanbHbre ycnyrra n Cnyx6e npe4ocraBrqrorcr AerrM I4 noApocrKaM c orpaHr{qeHHbIM}I

Bo3MoxHocrqMr4 B Bo3pacre or 0 Ao 18 ner BKJIroqI,ITeJIbHo rIpI4 orcyrcrBl,Il4 rlporl4BonoragaHufi.

4.2.3a,rucrenue HecoBepneHHoJrerHrrx Ha o6cryxunanue e Cnyx6y ocyqecrBnflercfl, B

coorBercrBura c flparrznaMr{ BHyrpeHHefo pacnoptAKa nonyqareleft co{ualbHbrx ycnyr.
4.3. Coqua:nnrre ycnyrr4, BKJrroqeHHbre B nepeqeHb rocyAapcrBeHHrrx ycnyr, oKa3blBaeMbx

YvpeN4eru{eM B c(fepe coqrraJrbHoro o6clyxprBaHns. HaceJreHvt B coorBercrBvtvt c (DeAepalbHblM

3aKoHoM or 28.I2.2013r. Is 442-A3 <06 ouroeax corlr4aJrBHoro o6crylnnBaHvrs, rpDKAaH s Pocczftcroft
(De.uepauzu), 3aKoHoM o6lacrz or 06.11,.20I4r. J\Lr 1438-03 (06 or.uenbHLlx Borlpocax perynplpoBaHr{t

cour4anbHofo o6c,'lyxneauur rpaxqaH e llcxoecxoft o6lacru>, npeAocraBJl.ulorct 6ecnlarno Ha

ocHoBaHr4r4 I4|I[CY 14 AoroBopa.
4.4. B Cryx6y He npI,IHIrMaIorct Jrnr\a, crpaAaloqve:
- KoxHo-BeHepr.qecKr4Mr.r r,r Apyrr{uu (fopuarvru ran$erquoHHbrx ga6oresaHufi, rpe6yrolqvx rerlenvrl

B Cn eur4 aJrr{3 r.rp o B aHH bIX M eAr4 IIrr H C KI,IX rrp ex AeIII|Iflr,
- sa6oresaHvqMu BHyrpgHHrix opfaHoB, orropHo-ABl,IrareJlbHofo annapara B craI'uul

.IIEKOMTICHCAIryIN,

4,5. OuroeaHr,reM rnq npeKparrleHr.rr npeAocraBreHr,rs corll4aJlbHoro o6c:ryNr4BaHus. r CnyN6e
, 

'BI'{IOTCq:- [r.rcbMeHHoe 3aqBIeHr,re nonyqaTelq couualbHbrx ycnyr vrlvr efo 3aKoHHofo [peAcTaszrels o6

orKa3e or courlaJlbnoro o6cny)KvBaHvs;
- oKoHqaHr,re cpoKa rrpelocTaBJreHuf, corlllaJrbHbrx ycnyr B cooTBeTcTBI,II4 C Vr]F.4lIBprIyanblroft

nporpaMMofi r,r ncre.{eHlleM cpoKa AoroBopa;
- BbrqBreHHbre cepr€:nrre r,r3MeHeHr4r B 3.qopoBbe [onyqarenfl ycJlyr, .f,BJlgrorlplecff

nporr{BoIIoKa3aHLItMIT Anq npeAocraBreHnq ycnyr e Cnyx6e;
- cMeDTb norYr{arerq Ycnyr,

5. Ilpana u obqgaHHocrrrcfleuuaJrucroB C.nyxc6sr

5.1. CuequaJlucrbl Cnyx6u IrMeror rpaBo:
- ceo6oAHo nrrbuparr v ucnoJrb3oBarb flporpaMMbr, MeroAbI vr MeroAI{KLI coqrlanbHo-

pea6utur arlnosuofi pa6orrr ;

- rrpr4Hr4Marb yr{acrr4e e pa:pa6orxe crparerr,rr4 pa3Brrr:lrs. YupeN.4enur, B pa:pa6orxe
yrpaBneHqecKr{x perueHuft rro BorrpocaM cour4an6Ho-pea6ularaulaoHuoft cnyx6rr; B co3AaHI4Ia

cooTBercrByloqux HopMarI4 BHbIX AOKIMeHTOB ;

- [onyqarb or pyKoBoArarelefi crpyKrypHbrx noApa3gereur,rfi, cneul4a{tltcron un(popMallurc }I

.4OKyMeHTE'r rro BonpocaM, BXoA-srII4M B I'Ix KOM[eTeHUIrrc;

- lonyr{arb or pyKoBoAcrBa Yupex4enu.x oKa3aHI,Ie coAeftcrnlls s [cnoJIHeHI{I,I cBollx

AonxHocrHsx o6qsai{socreft I4 npaB;
- Ha 3arIII{Ty upo$eccltosa,lrsoi qecrl4 I4 rocrol4HcrBa;
- na xoH$uAeHrlnanbHocrb Ar{currrrJnrHapHoro (cnyxe6noro) paccneAoBarns, 3a ucKrIotIeHI4eM

cnyqaeB rrpeAycMorpeHHblx 3aKoHoM;

- Ha rlepuo.4l4qecKoe rIoBbIIIreHL{e xraluQuKaul,Iu (oazn pas n umr ler);
: H4 &TTOCTaIIUIO Ha COOTBeTCTByIOUyIO KaTefopltrc;



5 .2. CneuuaJlrrcrBr Cnyx6sr o6ssaHrr:
- f{acrBoBarb n (fopurapoBaHr,rrl 6asrr .{aHHbrx rro ceMbrM c AerbMpr v rroApocrKaMu c

orpaHzqeHHbrMr.r Bo3MoxHocrflMvt, [poxr4Barorlr4Mr,r Ha reppr{Topvvr r. Berzxue Jlyxu u 6il,rsuexarq}rx
pafionor;

- olpe.qenqrb 3aqa.un, MeroAbr, (fopvmr coquanbHo-pea6utmtaqzonnoft pa6oru, cnoco6rr perrreHufi

JrlrqHbrx rr couuaJrbHux npo6:renr;
- cBoeBpeMeHHo oKa3brBarb pe6enxy u ceMbe coquanbHyro rroAAepxffiy, 3arrlrrry r4 noMorrlr,

rrprrHr4Marb Mepbl peanl{3arluvnpaBn cso6oArr pe6enrca Lr ceMbr.r;

- cnoco6crBoBarb ycraHoBneHr4ro ryMaHHbrx, HpaBcrBeHHo-3AopoBBrx orHorrreHuft n couptzurrnoft
cpeAe, ycraHoBneHl4ro o6cranoexz rrcl4xoJroruqecKoro xorr,r(popra v. 6e:onacnocru JILITIHooTLI,

o6ecne.{eHuro oxpaHbr )rfl43Ht4 r{ 3AopoBBr gereft;
- rrpeAocraBJrrrb 6ecurarHo n 4ocrynnoft $opnre nonf{arenrM cou[anbHbrx ycnyr r{nta vrx

3aKoHHbrM rrpeAcraBr,rrersM ran$opuauuro o6 r4x rrpaBax z o6ssaHHocrqx, o Br,rAax coqraaJrrHbrx ycnyr,
cpoKax, nopsAKe u o6 ycloerrflxrrx npeAocraBneuvrs., o rapz(pax Ha grlr ycnyrr4 u o6 ux cror{Mocrr{ AJrt
nonyrrarerq coukranbHbrx ycnyr .11116o o Bo3Mo)KHocrlr nony{arr ux 6ecnlarHo;

- o 6 ecueqznarr xonQ uAeHur,ranbHocrb r.r coxparrHocrb Ao KyN( eH T ar1lirv;
- Bbrlornqrb npaBr,rna 14 HopMbr oxpaHbr rpyla, TexHr4Kr4 6esonacHocrur v nporr4Borroxapnofi u

aHTLrreppopr4crr4qecKofi sarqzrrr;
- yrracrB oB arb B opraHr43 aurr oHHbrx Mep onpv flTr4sx YupeN4enux.

6. OrnercrBeHHocrb

6.1. Cneun€lJrrrcrbr Cnyx6rr Hecyr orBercrBeHHocrb 3a:

- BbrrroJrHeHr.re B rroJrHofi uepe Bo3Jro)KeHHbrx Ha HLrx 3aAatr 14 nJraHoBbrx Meporrprrrrraft, creuenr
orB€rcrBeHHocrr4 crreuzanvcroB CnyN6u onpeAen.rrercr B coorBercrBr4lr c 4eficrnyorqr{M
3aKOHOAarenbCTBOM;

- co6:lorenne Vcraea YvpeN4envs., rrpaBvt BHyrpeHHero rpyroBolo pacloprAKa, Hacrof,rrlero
lloloNennq, AoJDKHocrHbrx uncrpyr<qzft ;

- coxpaHHocrb Marepl{aJlbHo-TexHr{r{ecKzx, MeroAr,rqecKlrx l.t un(foprvraquoHHbrx pecypcoB Cnyx6rr;
- HapyrreHl4e rIpaBI,In [porr,rBorroNapnofi, caHprrapHo-rrrilreHr4qecxofi, caHrlTapuo-

' gnnAeuuororl,ItrecKoff 6esonacHocrrr r,r oxpaHbr rpyAa;
- co6ruoresl4e noryrrarerqMr,r couuanbHbrx ycnyr rrpaBr4n I,r HopM no rexHr4xra 6esonacHocrv,

6e{onacnocrr4 xo43HeAesrenbHocrr4 ;

- co 6lroAenr,re p exr.rM a r<onQ uAenquarbH o crr4.

6.2.llpu ycraHoBnenzz $arra AonyuleHHbrx Hapynenzft cueqnaJrncrbr CnyN6rr lroryr 6rrrr
rrprrBneqeHbl K Azcrlurrnr4HapHofi, ruarepuamnoft v unoft orBercrBeHuocrr.r B coorBercrBr,ru c
3axoHoAareJlbcrBoM Pocczficxofi @e4epauuu.

7. IlopqaoK B3arrMoAefi craus

7 .l. Crlyx6a ocyuecrBJrser cBolo AesreJrbHocrb Bo B3ar4MocBr3r.r c:
- crpyKTypHbIMI4 rlorpa3AeneHvIflMur Y.rpeN4enufl, rtfl. petrreHuq opraHr.r3arlLroHHbrx BorrpocoB,

o6nrena ranSoprraaquefi ;

- reppl{TopLIaJIbHbIM orAenoM ropoAa Belzrcue llyxu Kovrzrera rro coquanrnofi sarqfire llcroncxofi
o 6lacru ro petull43auzra I4lIilCY, npe4o craBJreHr.rrc orrrerHocrr{ ;

- opraHaMr{ 3ApaBooxpa:e'e:r'vrfl Anfl KoHcynbrarr.rBHbrx ueponpurruft r pea6unr{Tarlr{oHHoM

npoqecce;
- rrubrMrr yqpe)KAeHr4rMr4 corlpraJrbHoro o6clyxznanus llcxoecxoft o6lacrn


